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Largest Public HIE in the Nation
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More than

16,000,000

patients
Healthix contains data from healthcare organizations throughout 

New York City and Long Island. Healthix uses sophisticated software to 

reconcile data of over 58 million provider Medical Record Numbers 

(MRNs) to create composite profiles of over 16 million patients.



About Us
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Hundreds of healthcare organizations 

at more than 1,500 facilities across 

New York City and Long Island 

participate in Healthix.

• Supplies secure data to 
improve healthcare quality, 
efficiency and effectiveness

• Provides a range of clinical information 
in real-time

• Facilitates care coordination

Healthix is the largest public

Health Information Exchange (HIE) 

in the United States

• 46 Million inbound clinical messages

• 485,000 Real-time clinical alerts

• 104,000 Patient Summary Documents 
Shared (CCDs)

Healthix Monthly Statistics (June 2017)



Healthix and the SHIN-NY
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The SHIN-NY is 

composed of 8 HIEs or 

Qualified Entities (QEs). 

The NYS DOH 

establishes common 

services, privacy and 

security policies, and 

technical standards for 

interoperability.  

When a user queries for patient data, Healthix automatically 

returns data from both Healthix and the SHIN-NY. 



Role of Healthix in Exchanging Information
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HEALTHIX

SHIN-NY

450 Participants

~ 1,500 Facilities

PRIVATE HIEs

PRIVATE HIEs
INCLUDE:
• Health Plans
• Large Provider 

Systems 
• PPS 
• Pharmacies 
• More…

eHealth exchange  

and SHIEC



Healthix: Providing Solutions, Adding Value
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Determine 
Risk and 
Provide 
Actionable 
Data

Real-time 
Intervention 
at the 
Point of 
Care   

Coordinated 
Care: 
Complete 
View 
of Patient

1 2 3

Opportunity 
for a 
Richer
Patient 
Portal

4

BETTER 
OUTCOMES

COST 
EFFICIENCY

HIGHER 
SATISFACTION



Sources of Data

7

Hospitals Independent

Physician 

Practices of 

All sizes

Long-term 

Care, 

Nursing

Facilities

Behavioral

Health 

Facilities

Federally 

Qualified 

Health Centers

(FQHCs)

Community 

Based 

Organizations

The breadth of data in Healthix is expanding in the number and type of contributors

63 213 123 57 35 30

Home 

Care

Health

Plans

PPS

Leads
Medicaid 

Health 

Homes

Independent

Pharmacies

Independent 

Labs & 

Radiology

Centers

21

13 9 3 5 2

NYC 

Correctional

Health 

Services

All Other 

Public HIEs

in New York 

State

1 7

Medicaid 

Claims

EMS

Veterans

Administration

In development



Types of Data
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▪ Demographics (Name, Gender, 

DOB, Race, Ethnicity, Language)

▪ Allergies

▪ Medications

▪ Medication Allergies

▪ Smoking Status

▪ Immunizations

▪ Encounters

▪ Observations

▪ Vital Signs (Hgt, Wgt, BP, BMI)

▪ Pharmacy Fill Data

In development
▪ Lab Tests, Values / Results

▪ Radiology Reports / Images

▪ Other Diagnostic Results

▪ Diagnoses

▪ Problem Lists

▪ Procedures

▪ Functional / Cognitive Status

▪ Care Plans / Team Members

▪ Discharge Instructions /Clinical 

Summaries

▪ Advanced Directives

▪ Care Plans

▪ eMOLST

▪ EMS Run Sheets

▪ Image Exchange

▪ Medicaid Claims Data

▪ Social Determinants of 

Health



Geographic Coverage
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Healthcare Organizations 
with more than 1,500 facilities

Across New York City and Long Island

Over 450



Healthix core services
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Patient Record Search: 
Access to a more comprehensive patient profile Statewide

Delivery of Clinical Summaries: 
Ability to push clinical summaries (CCD, C-CDA) and lab results

Clinical Event Notifications: 
24/7 Custom alerts provide real-time updates for patients in care

Direct Messaging: 
Secure HIPAA-compliant messaging

Predictive Analytics: 
Assessing risk and managing patients to optimize care

PATIENT RECORDS SEARCHED 
VIA PORTAL

2,182
CLINICAL SUMMARIES 

DELIVERED

104,314
CENs SENT TO:

ALL CLINICAL PROGRAMS

124,001
CENs SENT TO: 

PUBLIC HEALTH (NYSDOH)

361,593
DIRECT MESSAGES SENT

9,568

MAY 2017 

USAGE



uses of Healthix data 
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▪ Accessing Patient Data in an Emergency Situation

▪ Managing Patients with Serious Medical Conditions using 

Clinical Event Notifications

▪ Providing Transition of Care Documents for Physicians

▪ Supporting Secure Direct Messaging Between Providers

▪ Providing Alerts for Frequent Users of ED (3+ visits in 30 days)

▪ Facilitating Research using De-identified Data 

▪ Connecting PPS Leads and Partners

▪ Delivering Alerts from Health Plans to Providers re: Gaps in Care

to facilitate care management



uses of Healthix data 
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▪ Supporting Persons with HIV/AIDS

▪ Providing Data for Emergency Patient Search (NYCEPS)

▪ Helping in Public Health Outbreaks (e.g. Zika, Legionella)

▪ Improving Health of Uninsured - Action Health NYC

to improve public health



patient consent & engagement
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3,692,330
HEALTHIX UNIQUE 

PATIENT CONSENTS 
GRANTED

19,965
PROVIDERS WITH 

ACCESS TO 
PATIENT DATA

AS OF MAY 2017
▪ Consent to a Single Participant Organization

▪ Healthix Community Consent

▪ One-to-One Exchange

▪ Supporting Patients’ Access to their Health Data

IN DEVELOPMENT

▪ Working with Employers to Increase 

Access and Consent for Employees



Patient Gives “Provider Consent”
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Provider queries data 

from 

all sources

Provider receives 

CENs of events at 

all sources

data

data

Provider

Patient Gives 

Consent

450 Participants

~ 1,500 Facilities

HEALTHIX

Patient



Contact Us
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If you have questions, 
would like to see a demonstration or 
are interested in connecting with 

Healthix

Your Name
646.000.0000
yourname@healthix.org


