
Now when you query a patient in the Healthix Portal you will receive  

patient data from all RHIOs in the Statewide Health Information Network  

of New York (SHIN-NY). The sPRL search allows providers to view a  
comprehensive picture of a patient’s care across regions and over time.  

With increased patient mobility and expanded healthcare delivery options, 

Healthix provides access to the bigger picture 24/7. 

RHIOs Contributing Data:

•   Bronx RHIO with 2.2 million patients in the Bronx 

•   HealtheConnections with 1.6 million patients in Syracuse and to the North 

•   Healthix with 12.0 million patients in New York City and Long Island 

•   HEALTHeLINK with 2.4 million patients in Buffalo and Lake Erie area   
•   HealthlinkNY with 1.1 million patients in Westchester, Hudson Valley,    

    and the Southern Tier 
•   Hixny with 3.1 million patients in Albany area and to the North 

•   NY Care Information Gateway: NYC Health & Hospital Corporation with  

    1.8 million patients and Eastern Long Island with 1.0 million patients 

•   Rochester Rhio with 2.9 million patients in Greater Rochester

Healthix offers a  

complete range of  

technical and  

implementation services  

to facilitate clinical  

information exchange
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Healthix Portal

Statewide Patient Record Look-Up (sPRL)

Where eficiency, communication and  
better patient care come together.

DATA SOURCES:  

When the patient search is complete you will arrive at the Patient 

Summary Screen. All the data from the RHIOs are noted by source. 

DOCUMENTS: 

Clicking on the 

Documents Tab 
brings you to a 

page that contains 

all the Continuity  

of Care (CCD)  

documents for 

each RHIO that 

has data. Data will 

vary depending on 

the the originating 

RHIO.
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